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RESOURCE AND TECHNOLOGY
FAMILY and CONSUMER MANAGEMENT

Unit Plan for September 2017-June 2017
TERM ONE –About the project

In this project, students will be encouraged to promote and adhere to food safety procedures and guidelines throughout the school’s
environment. They will be expected to use innovation and creativity to develop original products in keeping with the recommended dietary
guidelines in order to maximize nutritional needs and requirements of family members. Students will be given opportunity to use the design
process to develop an action plan to guide the development of a Safe Food School Restaurant.

TERM TWO-Abut the project

In this project students will develop an awareness of clothing decisions and how it affects personal appearance. The students will explore
reasons for wearing clothes, take body measurements and determine figure types, evaluate and plan a wardrobe, shop for clothes, practice
basic clothing care and repairs. For the project, students will establish an imaging consultant company where they will analyse and recommend
clothing for various clients. Problem-solving activities include the selection of personal collection of clothing complimentary to the individual.
Students will also learn how to operate a Serger sewing machine and use it to make a simple item that can enhance an individual’s personal
image.

TERM THREE-About the Project

In this unit students will create, manage and execute a campaign which allows them to apply time and management skills along with work
simplification techniques, in order to educate consumers on issues relating to consumerism. The proposed project may be designed as a ‘Youth
Consumer Education Campaign’ The concept may/may not be the start-up of a business enterprise but must involve a project where the offering
of a service or training is involved. The students should be encouraged to give careful consideration to conservation and the maximum utilization
and satisfaction of resources for the benefit of individuals and families.



Unit/Topic Objectives Content Assessment
Term ONE
Week 1
Review
Introduce Food safety

 Define the term food
safety

 Discuss the Importance
of food safety

Introduction
Give course outline
Class rules
Food Safety Introduction

Write paragraph about
expectations from classmates,
teacher etc. Share with
classmates.

Week 2
Food safety

 Explain the Importance
of promoting food
safety

 Define hygiene,
personal hygiene,
kitchen hygiene

 Discuss factors which
contribute to food
spoilage and
contamination

 List microorganism that
cause food spoilage

The hygienic handling and
preparation of food are of
great importance in preventing
food contamination and food
poisoning Food safety may be
achieved by following hygiene
rules. Example, ensure cuts
and bruises are covered with
water proof dressing, wash
hands before handling food,
clean as you go etc.

1. Observe and record
findings of perishable
food items that have
been left on a shelf for an
extended period of time.

2. Conduct information
search on the causes of
food spoilage and create
a poster

3. Test

Week 3
Selection and storage of
foods

 Demonstrate safe food
handling practices
during the preparation,
storage and service of
food.

 Identify food borne
illnesses

 Discuss food borne
illness as a health issue
for individuals and
families

The hygienic handling and
preparation of food are of
great importance in preventing
food contamination and food
poisoning.

Food borne illness are the
intoxication caused by the
consumption of contaminated
food

1. Test
2. Activity sheet
3. Create a food borne chart

Week 4
Selection and storage of

 Proper food storage at
home

Food can be divided into four
main groups according to how

4. Create a chart indicating
examples of the proper



foods contd  Identify proper waste
disposal

 State correct storage
for raw and cooked
foods

 Perishable foods
 Semi perishable foods
 Non perishable
 Dry foods

it should be stored.
Dry foods, semi perishable,
perishable, and ready frozen
foods.
All foods should be stored off
the ground. Use FIFO method,
store at correct temperature
Perishable food- foods that
spoil rapidly example, egg,
cheese, fish, milk, fruits and
meat. Should be kept at
temperature of below 5
degrees Celsius
Semi perishable- bread,
vegetable and fruits. require
storage at 8-12 degrees Celsius
in a well ventilated cupboard
Dry foods – flour, sugar,
coffee, rice canned foods.
store in a dry cupboard at 12
degrees Celsius or above

storage of perishable,
semi perishable and non
perishable food items

Week 5
Multi mix principle

 Define Types of mixes
 Explain the multi-mix

principle

The multi mix principle is a
simple way of ensuring
nutrient balance. The mixes
create several options to
facilitate persons on a low
income consuming the best
nutrient balance. The double
mix is the simplest
combination. It uses only two
food groups such as Staple +

1. Collect pictures of foods
and make collages to
represent meals of the
different multi mixes
such as a two mix, three
mix and four mix.

2. Activity sheet
3. test



food from animal or Staple +
legume. The three mix
includes the final foundation
group and allows the following
combinations: Staple
+legume+ vegetable, Staple
+food from animal+ vegetable
and Staple+ food from animal
+ legume. In the four mix all of
the foundational groups are
included making it the most
nutritious mix. Staple + food
from animal +legume+
vegetable.

Week 6
Multi mix principle
(continued)

 Identify nutritional
value

 Write menus using the
multi-mix principle

Nutrients include but not
limited to protein,
carbohydrate, fat, Menu
writing on the following:

 Two or double mix
 Three mix
 Four mix

4. Work in groups to
establish a health food
store. Choose foods from
the health food store to
prepare samples of the
two mix and three mix
that can be served in a
safe school restaurant.

Week 7
Macro nutrients

 Describe the functions,
sources and deficiency
diseases for each macro
nutrients

These are the nutrients that
are needed in the relatively
large quantities. They are
carbohydrates, fats and
proteins
Fats Functions- provide the
body with energy and warmth

1. Create a crossword
puzzle to reflect the
following :

 What is it?
 Scientific name of the

micronutrient where
applicable



Sources- fatty meat, pork egg,
butter etc
Deficiency- obesity
Carbohydrate function-
Provide the body with energy
Sources- cane, honey, cakes,
yam, rice etc
Deficiency- obesity
Protein function – Build and
repairs the body tissue
Sources- egg, milk, cheese
meat peas etc

 Importance to humans?
 Good sources of this

micronutrient
 Symptoms a person

displays if he or she is
deficient in this
micronutrient

 Interventions or
treatments for a person
who is deficient?

 Other interesting
information about this
micronutrient?

2. Test
3. Activity sheet

Week 8
Micro nutrients

 Describe the functions,
sources and deficiency
diseases for each
micronutrient

These are nutrients that are
needed in relatively small
amounts. They are vitamins
and minerals
Vitamin A D E K
Vitamin c and the B complex

Minerals- Calcium
Phosphorous
Potassium
Iron
Iodine
fluoride

1. Create a crossword
puzzle to reflect the
following :

 What is it?
 Scientific name of the

micronutrient where
applicable

 Importance to humans?
 Good sources of this

micronutrient
 Symptoms a person

displays if he or she is
deficient in this
micronutrient

 Interventions or
treatments for a person



who is deficient?
 Other interesting

information about this
micronutrient?

2. Test
3. Activity sheet

Week 9
Methods of cooking  Classify the methods of

cooking

Cooking methods are divided
into,
Moist heat cooking method
Dry heat cooking method
Combination method

Moist heat methods- stewing,
boiling, poaching, steaming,
par boiling, pressure cookery

Dry heat method – baking and
roasting, grilling, barbecuing,
frying

Combination method -
Braising

1. Presentation and
classification on the
methods of cooking
moist heat methods –
boiling , steaming,
stewing
dry heat methods –
baking, grilling , roasting
combination method –
braising

2. Conduct a survey of
restaurants to determine
how many dishes are
prepared by the different
methods of cooking

Week 10
Methods of cooking
(continued)

 Prepare dishes using
steaming and frying as
methods of cooking

Practical session 3. Students working in
groups of three to
prepare and serve one
dish demonstrating
steaming and frying.
These dishes must be
suitable for serving in a
safe school restaurant.
Conduct.



Rubric will be used to asses
Week 11
Meal planning

 Describe the factors
that should be
considered when
planning meals for the
family

 Describe the factors
that affect meal
planning

Factors include; nutrition, likes
and dislikes, seasonal
availability, food preferences,
finance, sensory qualities of
the food, knowledge and skills
of the cook and equipment
available

1. Test
2. Activity sheet

Week 12
Meal planning (continued)

 Plan and prepare a
suitable packed lunch

When preparing packed meals
consider the following,

 Food that is well
balanced with a variety
of nutrients

 Beverages- hot drinks
and soups can be
placed in flask

 A variety of textures
and flavours for
interest

 Convenient packages
that will last the
journey

 Easy to eat

Suggested items for packed
meals

 Soups
 Sandwiches
 Cakes and biscuits

3. Brain storm to highlight
foods that are suitable
for packed lunches in a
safe food restaurant.
Discuss the guidelines
that should be
considered when
preparing packed lunches
and create a pack lunch
checklist which will be
used to assess samples of
packed lunches that can
be served in a safe school
restaurant.

4. Write suitable menus of
packed lunches that
would cater to the
individual needs of family
members (such as
mother, father, and child)
and adolescents. Work in



 small portions of
vegetables or fruit
salad

 Fruit juices or hot
beverages

groups to prepare
samples of packed
lunches that can be
served in a safe school
restaurant.

Week 13
Using a recipe
Cake making

 Identify the key
components of a recipe

 Interpret and use a
basic recipe

 Evaluate a basic recipe
for its accuracy

A recipe is a guide for
preparing a dish
Recipe consist of two parts-

 A list of the ingredients
and their quantities

 The methods which
explains how to use the
ingredients

Rules to follow
 Use either metric or

imperial measure
 Ingredients listed in

order of use

1. Brainstorm to define the
term recipe and the
importance of same.
View samples of recipes
and highlight key
components. Observe
and critique a recipe for
accuracy using
established guidelines
Develop a simple recipe
of an original product
using established
guidelines Design a
catalogue for collection
of recipes that will be
used to create products
for open day

Week 14
Cake making

 Prepare a variety of
cakes using the Rub-in
method

1. Collect recipes of a
variety of cakes that can
be made using the rub-in
method and add them to
recipe catalogue.

2. Work in groups to
prepare samples of cakes
made by the rub-in
method that can be



served in a safe food
restaurant.

3. Test

TERM TWO
Week one Explore the main reasons for

wearing clothes
Think Critical about how people
dress in our society
Solve clothing problems
Discuss clothing choices in society

Clothing Decisions
-Reasons for wearing clothes

What can be done about clothing
choices?

How can we educate people
about proper dress code?

Brainstorm to come up with
creative solutions to the clothing
problems identified and present
proposals for treating with
particular clothing problem chosen.
Rubric for proposal:
Written proposal:- Proposal is well
presented, logical, ideas practical,
creative and innovative.

Week two Research clothing choices in
communities/families/class
Record and Explore findings
Analyze personal beliefs and
culture about dress

Determine how messages are
communicated through apparel
and overall personal appearance

Clothing Decision contd

Interpreting clothing message
Chart or poster with reasons for
wearing clothes.
Work sheet identifying reasons
people wear clothing.
Written script depicting how
clothing affects occasions or events.
Should be informative and
convincing.



Role play should incorporate the
importance of dress code for events
or different occasions.

Week Three and four Demonstrate how to take correct
body measurements
Analyze body measurements and
figure types

Seaming techniques
Taking body measurements

Observe proper techniques in taking
body measurements.
Rubric/checklist used to assess
accurate taking and recording body
measurement.
Evidence of sketching and labelling
figure types.

Week five
Analyze and plan a wardrobe for
an individual or group.

Wardrobe Planning
- Importance of wardrobe
planning
- Wardrobe inventory

Presentation on common figure
types and recommended suitable
clothing styles/outfits.

Week six
Examine the factors to consider
when purchasing clothing.

Purchasing Clothes

- Factors Involved in
- Where to shop
Clothing Care
- Daily clothing care

Rubric/checklist to assess the
wardrobe planned for the celebrity
Checklist used for clothing
inventory and purchasing clothes
Student choice of item should be of
good quality, for a reasonable
market price, serves the
purpose/functions for which it was
intended and appropriate for the
figure type and personality.

Week seven
Investigate clothing care, fabric
selection and care.

Clothing Care
- Daily clothing care
- Clothing repair techniques

Booklet to outline the advantages
and disadvantages of shopping at
different places identified in the
lesson.

Debate criteria and checklist.
Clearly communicated information,



content address the selection and
care of fabrics
Portfolio with fabric samples and
care labels for each sample
selected.

Week eight
Identify parts of the Serger sewing
machine and demonstrate how to
use and care.

The Serger Machine
- Parts of serger machine
- Threading
- Use and Care of Serger machine

Strand 3: APPLY SOLUTION
Week 9 -10 Evaluate project against

established project rubric

Establish an Image Consultant
Company at school. Collect and
showcase garments and
accessories to be worn for
specific occasion/event and
different figure types. Analyse
clients figure type and make
recommendations for
appropriate clothing style and
accessories. Highlight physical
assets and help clients
camouflage liabilities.

Evaluate project using established
criteria and checklist.
Display organized and oral
presentation with accurate
information, evidence of research
and group cooperation.
Peer assessment
Brochure or presentation contains
information on personal image, the
information is accurate, clearly
communicated, organized and
attractively presented.

Week 11
Investigate careers in the apparel
and textile industry

Research personal career choice
Select clothing for specific careers

CAREER AWARENESS
Career in clothing and Textiles

Prepare a report on various roles
and function of an Image
Consultant

Term 3
Week one and two

Creativity & Innovation

View advertisements giving
information about a consumer
product or service. For example
an advertisement on cellular
phone calls rates. Discuss

Assess students’ view of the
problem.



information presented in the
advertisement and use personal
experiences to indicate what
problems they encountered with
the information presented.
How do advertisements affect
consumer behaviour?
How can I assist consumers in
acquiring the correct information
in order to make informed
choices?
Analyze societal issues/ problem
affecting consumers who buy into
these advertisements or
products. Brainstorm to find
solutions to reduce individual,
family and consumer related
problems.

Week 3
Exploring Methods and
Procedures

Processes of management

 Define the terms;
management, decision
making, resources, goals
and values

 Describe the abilities of
a good manager

 Explain the five
management processes

 Apply the management
processes in the
planning and execution
of a given task

Management: Management is
making decisions about the
wise use of resources to
achieve goals.
Decision making: includes
recognizing a need for a
decision, and then identifying
and weighing the appropriate
alternatives, and finally
choosing among alternatives.
Resources: are the things we
use to reach our goals.
Resources may be human and
non-human.
Goals: are the objectives

1. Test
2. Activity sheet on terms
3. Complete a table

showing the difference
between Human and
non-human resources

4. Complete activity sheet
on the processes of
management



people want to achieve. A
person’s goals are closely
related to their
values and beliefs.
Values: the principles or beliefs
a person considers to be
important.

Abilities of a good Home
Manager
Recognises what resources are
available.
Uses these resources wisely for
a purpose or goal.
Plans methods of achieving the
purposes or goals.
Understands the kind of home
that will be satisfying for each
member of the group.
Home management gives
order to the numerous
activities that form part of the
running of any household.
With good home management,
the home manager
accomplishes all the tasks in a
timely and satisfactory manner
for the benefit of the members
of the household.
Processes of Management



Planning- decision making-
identifying the problem to be
solved or the goal to be
achieved.
Organizing: requires that
everything should be in place
and in order to complete tasks
or achieve goals at the time
planned.
Implementing ‘action process’
It is the fulfilment of goals
through control of action.
Controlling

 Careful observations
and assessment of
performance;

 Checking work and
performance to make
sure that activities are
moving according to
plan.
Controlling also entails

decision making.
Evaluating- ‘measurement
aspect’

 A means of checking on
and improving our own
competencies and
performances.

 Provide the means for
gaining new insights



especially in the realm
of behaviour and
attitudes of people
involved in carrying out
the plan.

Week 4
Work simplification

 Define work
simplification

 Explain work
simplification
techniques

 Identify problems in
work simplification
technique

Work simplification is the
conscious seeking of the
simplest, easiest and quickest
method of working.

Work simplification techniques
include, Dependent,
independent, clustering,
dovetailing, overlapping

Overlapping- one job is part of
the other job.
Clustering- task are completed
that are located or related to
one area before going to
another

Dovetailing- Several tasks
going at the same time until
they are complete

Draw a diagram with tasks
explaining the techniques.

Some problems in work

1. Test
2. Activity sheet
3. Draw a diagram

explaining the work
simplification
techniques.

4. Write a report
discussing the following
as aids to work
simplification
a. Using labour saving

device
b. Getting outside help

for heavy cleaning
c. Setting up an

activity area with
everything in place
for doing a job



simplification include,
differences in age, conflicting
personalities, different time
schedules, etc

Week 5 and 6

Money management

 Define terms related to
money management,
example money, budget,
impulse buying

 Discuss money
management

 Tell what a realistic
budget is.

 Explain at least five
reasons for preparing a
budget

 Classify expenses under
fixed and variable.

 Prepare a simple
budget.

 Show willingness to
budget allowance to get

Money
Money can be anything that is
generally and universally
accepted for the payment of
goods, services or debts.
Money may be coins, currency
notes and cheques that are
convertible into notes and
coins on demand.
Money Management
A planning system used to get
the maximum benefit from
ones income. Good money
management would provide
for fixed expenses and variable
expenses as well as a saving
component to give some
flexibility to cover possible
emergency expenses.
Budget
A financial plan if spending and
saving from expected income
and can be prepared by
individuals, public and private
organizations and the family.

1. Test
2. Activity sheet
3. Terms activity
4. Examine a budget for a

family and answer the
questions that follows



maximum benefit. The preparation of a budget
and spending accordingly assist
each person to get maximum
benefit from the incomes
earned.
A working plan for amount of
money allocated from one’s
income to specific expenses
per time period such as a
month or week,
Why Make a Budget
Here is a summary of what a
budget can do.
1.It helps you choose a suitable
standard of living within the
limits of your present earnings.
It allows you to live within your
income.
2.It helps people mature in
their attitude towards the
financial facts of life.

It gives you a clear
picture of your
financial health.

3. It encourages rational
consumer action in the market
place; there is hardly any
opportunity for impulsive
buying. It exposes wasteful
spending patterns.



4.A budget takes care of major
bills and seasonal spending and
provides money for
emergencies and for satisfying
long-term goals.

It gives you control
over your finances.

5.A budget helps us to balance
the desire for present
enjoyment with long and short-
term financial needs.

It forces you think
about what is important
in your life, and to
select your short and
long term goals

6.It helps solve financial
problems and it eliminates or
lessens family arguments
about finances.
7.It allows children to have
early practice in money
management and helps them
understand why some of their
requests involving money
cannot be met.
8.A budget helps us ask
questions about our money: Is
this the most economical way
to buy this product? Could we
buy something else? Does the
product fit in with our goals in



life?
1. Keep tract of our money.
2. It provides you with financial
records useful for tax and other
purposes.

BUDGETING TERMS
Gross income the total amount
of money earned before
statutory deductions.
Net Incomemoney received
for work or from a business
investment.
Salarymoney earned from
employment that is paid
monthly.
Wagemoney earned from
employment that is paid
weekly or fortnightly.
Savings money set aside for
future needs; this may be cash
reserve or money in the form
of dividends or interest.
Assets possessions of value
including cash savings and
chequing accounts, the value
of insurance, real estate (a
home or any other property
that is owned.
Expenditure the spending of
money for goods and services.



Actual expensesmoney spent
on items as and when they
occur.
Fixed expenses expense that
remains the same over a given
period of time.
Examples: rent, mortgage,
insurance payments, hire
purchase payments.
Variable expenses Those
expenses which vary from
month to month,. These
expenses often give you
choices to save additional
money.
Examples: foods,
transportation, utilities,
medical aid, entertainment,
household maintenance, etc.

Realistic Budget
A realistic budget is related

to the expected income of a
person or group of persons.
The person learns to live on
less than he earns and
allocates remaining funds
toward long term goals. The
budget should be personal,
goal oriented, flexible and
workable.



Impulsive Buying
The purchasing of items on the
spur of the moment because
they catch your eye. Goods are
purchased which were not
budgeted for. This causes you
to spend more than you
normally would and will make
a big dent in your budget.

Week 7
Consumer Education

Define the term Consumerism.
List four actions of a wise
consumer.
Explain five factors that
influence consumer buying.
Identify some wise consumer
practices which will help to save
money.
Explain at least six rights of the
consumer.
Identify various consumer
protection agencies and tell of
their importance.

Who is a Consumer?
Individual who acquires, uses,
maintains and/or disposes of
resources.
What is Consumerism? This
refers to all the activities of
consumers as they engage in
the process of exchange to
satisfy their demand for goods
and or services. It involves the
exercise of their rights and
responsibilities as they seek to
maximize satisfaction from
these goods and services.
Importance of Consumer
Education
This involves the following

1. Test
2. Activity sheet
3. Create a flyer with the

consumer agencies in
Jamaica

4. Crossword puzzle



Learning about consumer
goods and prices. Learning
how to get good value for
money.
Learning about consumer
responsibilities. Knowing
one’s rights.
The wise consumer does the
following
Makes a budget
Makes a shopping list.
Gets value for money
Uses with care all available
goods and services
Buys goods in season
Buys to meet the needs of all
family members

Some factors that influence
consumer buying are:
a) Money – amount available

for spending b) Climate –
especially for food, clothing
and fuel

c) Number of people in the
family d) Age of the
family members
d) Health of family members
e) Knowledge and
information available about
goods and services



f) Lifestyle and values. How
you spend is a matter of value
e.g. buying records and movies

now, or saving for a
vacation or for university
education
Unwise consumer Practices
 Using too much water –

leaving tap dripping or
running when brushing the
teeth, washing the plate.

 Using too much electricity –
leave lights on when not
using them – TV on and no
one watching – radio on
and no one listening.

 Cooking too much – not
making use of leftover
food.

 Purchasing too much food
and not having proper
storage facilities.

 Buy on impulse
 Unnecessary loans

Rights of the Consumer
1. The right to basic needs:

the right to basic goods and
services which guarantee
survival: food, clothing,
shelter, health care,



education and sanitation.
2. The right to safety: to be

protected against products,
production processes and
services which are
hazardous to health or life.

3. The right to be informed:
To be protected against
fraudulent, deceitful or
grossly misleading
information, advertising,
labelling, or other practices
and to be given the facts
needed to make informed
choices.

4. The right to choose: to
have access to a variety of
products and services at
competitive prices and in
the case of monopolies, to
have an assurance of
satisfactory quality and
service at a fair price.

5. The right to be heard: to be
assured that consumer’
interests will receive full
and sympathetic
consideration in the
formulation of economic
policy, and fair and speedy
treatment in its



administrative tribunals.
6. The right to redress: the

right to a fair settlement of
genuine claims. It involves
the right to receive
compensation for
misrepresentation or
shoddy goods or services
and where needed, free
legal aid or an accepted
form of redress for small
claims should be available.

7. The right to consumer
education: the consumer
has the right to acquire the
knowledge and skills to be
an informed consumer. He
learns how to use money
wisely in the purchase of
consumer goods and
services.

8. The right to a healthy
environment: the right to a
physical environment that
will enhance the quality of
life. This right
acknowledges the need to
protect and improve the
environment for present
and future generations.



Consumer responsibilities
Responsibility to use products
safely. Consumers should use
products as they were meant
to be used and follow
recommended procedures for
care and maintenance.
Responsibility to use
information. Consumers
should look for information
about products they plan to
buy and use it to compare and
evaluate different brands and
models.
Responsibility to choose
carefully. Consumers should
use their buying power
intelligently to encourage
ethical business practices and
safe and reliable products.
Responsibility to speak up.
Consumers should keep
themselves informed on
consumer issues and let public
officials know their opinions.
Responsibility to seek redress.
Consumers should let
businesses know when their
products and services do not
measure up to expectations.
They should pursue legal and



other available remedies when
problems do arise.
Responsibility to learn.
Consumers should take
advantage of every
opportunity to develop
consumer skills.
Responsibility to show respect
for the environment and thus
avoid waste, littering and
contributing to pollution.
Responsibility to be a fair and
ethical consumer and not to
engage in dishonest practices,
which in the long run will cost
all consumers money through
increased prices.
Ethical considerations
1.Obey non-eating, non-
smoking rules of the store;
2.Do not switch price tags of
goods;
3.Do not shop lift;
4.Do not remove labels from
goods that are on sale;
5.Do not damage packages of
food and other commodities;
6.Return excess change if you
have been overpaid;
7.Take special care of the



commodities at home, at
school and in your community:
At home: e.g. electricity,
water, food, clothes;
At school: e.g. furniture, walls,
electric and plumbing fixtures,
etc.; In the community: e.g.
school, church, library, park
etc.
Some of these institutions are:
1.The Bureau of Standards
Jamaica
2.The Consumer Affairs
Commission (The Prices
Commission)
3.The National Consumers’
League

The institutions are known by
different names in the different
Caribbean territories. Their
functions, however, are similar.
Some are independent
statutory bodies which may or
may not receive assistance
from government.
The Jamaica Bureau of
Standards established in 1969
is today the leading standards
organization of the Caribbean
community. It carries out the



following functions:
Gives the stamp of approval for
goods;
Insists on manufacturing
excellence and maintenance of
high quality;
Insists that the consumer
should be fully informed
through proper labelling;
Assists in arriving at common
agreement on the qualities
that make a good product
which can be sold at a
reasonable price.

The Consumer Affairs
Commission acts as a catalyst
for consumer actions and
empowers consumers to
protect themselves in the
market place. It carries out the
following functions:
Conducts research and
analyses costing of imported
and locally produced goods to
a limited extent;
Monitors prices and availability
of goods;
Supplies information to the
consumer through the media,
regarding the prices of basic



foods;
Offers consumers assistance
with problem in their homes
and communities.

The commission has a call-in
telephone service by which
consumers can make
complaints about shoddy
goods, poor services high
prices and shortage of goods.
The National Consumers’
League was established in April
1996 as an independent non-
political association of
consumers, functioning only in
the interest of consumers. Its
objectives:
To protect the interest of the
consumers.

Take up consumer grievances
with the government and
others concerned.

Take remedial measures
against unfair practices.

Ensure correct weight
/measures and required
standards in the quality and

Check faulty advertising, unfair



trade practices and
adulteration and report to the
relevant authority.

Other agencies that protect
the consumer include:
Citizens Advice Bureau
Legal Aid Clinic
Fair Trading Commission
Trade and Industry Complaints
Department
Ministry of Labour
Grace Kennedy & Company,
Grace Kitchens Consumer
Section
Agriculture Extension Service-
Protection of Farmers and
Housewives.
Metropolitan Park & Markets
(MPM)

Consumer credit- some types
of consumer credit are; cash
loans, hire purchase, lay-away
plans, charge accounts, credit
card

Week 8 Analyze the impact of consumer
advertising on the choice of goods
and services.

Advertising

-Purpose and Methods of
advertising

Analyze a group of advertisements
collected over a certain time
period.
Which advertisement gives factual



- Advertising Techniques
Effects of Advertising on the
consumer and manufacturer

information?
Which techniques/appeals are
used?
Prepare a log of advertisements
for certain time period (Saturday
morning, afternoons, and
weekday evenings).
Compare the types of products
advertised and the techniques
used to influence consumer
behaviour.

Week 9 and 10 Applying Solutions
Create documents
Create a blog
Implement solutions
Construct report and record
Findings

In project groups, establish a
committee and assign different
tasks such as planning, advertising
etc. to group members.
Use appropriate software to
create flyers, book markers etc. to
be distributed to participants
during the campaign.
Establish a BLOG/ or suggest
internet link that individuals can
visit to obtain information on
consumer education.
Launch the campaign at school;
set up a display area and provide
information to the public on
consumer education.
Design an instrument to assess
and report on the campaigns’
success.

Week 11 Research online/offline and
present on careers in Consumer
Education

Career education conduct electronic research on
different careers.



Please note that all activities are subject to change.


